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Resource 11: Problem scenarios
Scenario 1
You receive a phone call from a parent complaining that Mr X, a member of your department, called his child ‘stupid’. Your second-in-department then tells you that she overheard this student in the corridor saying that his parents ‘are going to get Mr X sacked’.
Scenario 2
It is the week of the French Exchange visit to your school. You have carefully planned a morning of activities including the French students going to lessons with their partners. The Head of Science tells you in the staffroom that morning that it is impossible for the 20 French visitors to come to Science because Year 9 are doing a test.
Scenario 3
It is February. You know of at least fifteen Year 9 students who want to do two languages at GCSE this coming September, but they have been told by their Head of Year that they will not be able to, ‘because of the option system’.
Scenario 4
A Year 8 tutor tells you that she frequently has complaints from your languages colleague, Ms Y, that Molly in Year 8 is rude and chatty – but only ever receives good comments and house points from other members of staff and knows the parents are supportive and caring.
Scenario 5
You are told by the deputy head who is writing next year’s timetable that you can either have split classes in KS3 with teachers sharing classes or two reluctant colleagues (with A Level Spanish and German) from Maths and Music, teaching some KS3 groups.
Scenario 6
After investigation, you discover that the French Assistant is frequently to be found in bars in the town, drinking with sixth formers and sometimes too much is drunk by either him or the sixth formers or both.


Scenario 7
The head of year for Year 7 passes on a letter from a distressed parent saying her daughter is receiving homework in French (e.g. learning vocab / grammar) which the girl doesn’t understand and her mother cannot help her as she was never any good at French in the three years she did it.
Scenario 8
An angry father sends a note in with his son saying he will not be doing German next year as he hates Germans and all they did in the war. His son doesn’t like learning about foreigners and needs more help with his English anyway.
Scenario 9
An NQT in languages approaches you at lunch-time concerned that she’s just overheard the head of business studies saying loudly in the staffroom that she tries to put students off languages as they’re a waste of time and never have good results anyway.
Scenario 10
You teach Jack in Year 10 for German and Mr. Z teaches him for French. Jack is cooperative and able in languages. You spot Jack writing ‘Mr Z is gay’ on a desk.
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