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Tourism: a key industry

£6 billion 217,000 jobs

VisitScotland £1 invested = £20 generated

Tourism figures SCOTLAND




Visitor Economy

Professional Services
Things to do

Lawyers
Accountants Activity providers
PR and marketing Restaurants
Banking Pubs and Clubs
Insurance Music venues
Interior designers Shops
IT services Aftractions
Day to Day suppliers > Transport
Laundry services | 4 Car hire and taxi companies
Builders/trades people Airlines
Drinks suppliers Uilisisad ae
Food providers Ferry companies
Cleaners
Gardeners

Crockery suppliers
Carpet suppliers

Event Services Investment opportunities

) ~ Image of Scotland
Wedding planners Walg.oms of Scottish people
Conference planners Connecting business and tourism
Fiqusts Scotland as a place to visit and invest
Hairdressers
Marquee providers

Visitor economy SCOTLAND



Scotland
39% trips
c23% spend

Visitors & spend figures

Rest of uk
43%Z trips
4y% spend

Qverseas
187 trips
33%Z spend

where do

international
visitors come
from..?

SCOTLAND



— USA AUSTRALIA
I I FRANCE Italy
]
NETHERLANDS POLAND
]
I
E SPAIN IRELAND

International visitors SCOTLAND


http://www.bing.com/images/search?q=canada+flag&id=CD0F8AF7A597C9415F9DE96B64932B1BB208B89D&FORM=IQFRBA
http://www.bing.com/images/search?q=irish+republic+flag&id=A7F4292D87CFF5EEC250F6F1F5D3A9D44380D1AD&FORM=IQFRBA
http://en.wikipedia.org/wiki/Flag_of_Italy

MOST POPULAR ATTRACTIONS

Top rated ATTRACTION is...

MOST POPULAR ATTRACTIONS SCOTLAND



Edinburgh Capital Group

Scottish Tourist
Guides Association

Marketing, IT,
* 20 languages « All employ staff Management

with language skills

» Most demanded: - languages Add

French
extra value.
German
Spanish
Chinese
Portuguese e customer service,

Tourism Industry SCOTLAND
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Visitscotland: 750 Employees — 75 Languages Spoken SCOTLAND



British Council - Languages for the future

e Spanish
» Shortage of people that speak foreign * Arabic
languages for the country’s prosperity e French

« Mandarin Chinese
e Based on economic, geopolitical, cultural « German
and educational factors the most vital

_ * Portuguese
languages are:

e |talian

* 'Russian

¢ Turkish

e Japanese

British council — Languages for the Future SCOTLAND



- Delay the onset of dementia symptoms by45years B st

o PBetter mental'r%jf:overy after a stroke

Q Caerlaverock castle, Dumfries & Galloway " ol R e : ‘:".-\-:..":‘“’

bilingualism matters — University of Edinburgh SCOTLAND | ALBA




| Where do | start..?

School
College
University
Language schools
Language exchange
Council courses
Online courses
Apps
movies
Karaoke
Travelling

=
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learning SCOTLAND
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http://www.visitscotland.com/
http://www.visitscotland.org/
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